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patient focused care services are moved from depts to the bedside |.e. x-ray/lab/physical therapy m
case management RN coordinates all care from admission to discharge i _
nursing assistants 1
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group health insurance
private insurancé

survey standards policies & procedures, interview staff, observe care, check cleanliress & safety, all CNAs?
SUrvey process surveyor observes facility, talks to residents & staff, watches care being given "
your role in the survey process quallty care, protect rights, keep safe {you and resident), professidnal, ethical, follow policies m




oo

_ 1
%EFF%%E;EE%E | Novst hwatd it Have heard thiy ard Think ) il g nt bl i T

ALE

Acute iliness

ADLy ) o]

.mm::__mmTzl:ummmm.m_ﬂm:.m(...,-.s...,. o rd T iililﬁll;.:{!-.j.}i —r——— e
CHARTER 1 . | e i N N

——— ..Lm_ e
= s i e o :I.:...‘.IIHF'.JII.rl!JlII.IJE..iJ.::!._JEiI!II:%I_lti]IlJIiI..I.i

I SO 1

.m_ic:_n lness

I[Jiis-lfi.r,r,ral!,r!{!llvlfllrlilll!ii e

ECF

e . . .
— . -lfjf,llflllflf'{ljif.lfﬁiilg .
- i ——— r,!-lll.ll-{l:
.O?w:nmgm: ,

f{If.,,._-%.-:l:ififl;lf‘!llf,-f:tlf;l!,!flfL _
Patfent _

w
Restdaht _ ﬂ | ,.

-;.,ff%fi;ififi#ii ——

T e —_— L
SNF T

ILI.J,!JI!FIIILIII..JJIII{,!"II-'I.! L.

Terminal {l)hesy ﬂ L




